
 
 

Update: 03/25/2020 
 

Dear Valued Customers, 
 
In light of the current and ever-changing environment regarding the 
coronavirus (COVID-19) outbreak and for the health and well-being of our 
valued employees, their families, our customers and vendors, we would like 
to share the following preventative measures we have implemented to 
assist in the containment and prevention of the coronavirus.  
 
Our first priority is the health of our employees and those we may 
encounter. The World Health Organization, CDC and our Department of 
Public Health have published important facts and guidance that we 
continue to monitor and implement while sharing with our employees. The 
company continues to monitor the situation and in accordance, we have 
implemented the following additional steps at Phoenix Wholesale 
Foodservice: 
 

• Suspending physical participation at association events and 
encourage alternative media options. 

•  Suspended all non-essential domestic travel and all international 
travel.  

• Employees who have recently traveled by aircraft for any reason are 
asked to be prepared to work from home until risk of exposure can be 
evaluated 

• Video and audio meetings will replace weekly and daily scheduled 
group meetings.  

• Suspending all tours of our facilities and restricted solicitation visits.  
• On-site (in-person) meetings with visitors require communication of 

our policies and verification that their recent activities are consistent 
with our company guidance and policies. 

• Increased sanitization stations at points of entry, receptions and field 
operations in addition to existing food safety programs.  

• Daily sanitation of delivery vehicles to include cabin and cargo areas. 
• Reminding employees and guests to remain home if sick.  



• Heightened focus for visiting truck drivers during their scheduled 
pickup times.  

• Increased frequency of sanitization of common areas or known touch 
points across our organization.  

 
Starting this week, we will eliminate Saturday delivery days as well. 
This will begin this Saturday, March 28th. We apologize for any 
inconvenience this may cause but we are having to adapt to the 
current demand, and this will also lessen our exposure to the 
community. Please keep in mind this is a very fluid situation and 
could change at any moment.  
 
*****Updated Delivery Schedule is Mondays, Wednesdays, & Fridays 
until further notice***** 
 
As a major distributor of fresh vegetables, we take surety of supply to our 
customers and their consumers very seriously. We believe the additional 
steps implemented and continued monitoring in the evolving situation can 
only help. The best way we can serve others is to ensure we take care of 
our employees. We recognize that this is a challenging time for all, and we 
remain deeply committed to the safety of our workforce and their families, 
our communities and our fresh produce. We know that you are taking 
similar measures to protect your workforce, guests and families and we 
thank for understanding the necessity of these measures now.  
 
 

Stay strong; we are all in this together. 

 
 


